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sUms√aKmn—karmkdl'es«vePApl®beyaCn—suxPaB 

/akb∫kiriya´nrdƒv"asIunetan

esvakmµTaMgenHKWs®mab'/ñkEdl◊nZanaeday Medicaid . ebI/ñkmin®tËv◊ncuHeQµaHkñ¨g Medicaid eT ehIy 

®tËvkaresvakmµevCÇsa®s∂ suxPaBp¬Ëvcit∂ …vibt∂ie®bIsarZatuej»n sUmcUl www.waHealthPlanFinder.org  
edIm∫Idak'Bak¥sMu …TUrs¤BÊeTAelx 1-800-562-3022 .

/ñkcuHeQµaH Medicaid /accUldl'esvakmµs®mab'suxPaBp¬Ëvcit∂ nigvibt∂ie®bIsarZatuej»n k°®tËv◊ns∂al'CasuxPaB 

/akb∫kiriya tamry:/g∂karsuxPaB/akb∫kiriya (BHOs) . BHOs EdleTIbEtbeg˚ItzµI◊ncab'ep∂Im®Kb'®Kgesva 

kmµsuxPaB/akb∫kiriyaBI´z©TI1 Exemsa qñaM2016 . esvakmµTaMgenHmanenA®Kb'tMbn'´nrdƒ elIkElgEtexanZI Clark  

nig Skamania (edIm∫IEs√grk BHO, rbs'/ñk sUmemIletInrNaCa/ñkp∂l'esvakmµ? e®kamB¤t·man/MBIesvakmµ) 

. BHO rbs'/ñk/acp∂l'Ø¥/ñknUvB¤t·man nigCMnYyCaPasa …T®mg'´nCe®mIsrbs'/ñk pÊal'mat' …laylk≈N—/kßr . 

oTahrN—x¬H´nesvakmµEdlBYkeKp∂l'CUn rYmman –

•	bJÇI´n/ñkCMnajsuxPaB/akb∫kiriyakñ¨gtMbn'rbs'/ñk Edlrab'bJçËlTaMgB¤t·manTMnak'TMng GkeTs nigkarman 

Pasae®kABIPasa/g'eK¬srbs'BYkeK

•	/ñkbkE®bpÊal'mat'BI/ñkp∂l'esvakmµ … BHO

•	B¤t·manBIkareZ√IdMeNIreTAkarNat'CYbrbs'/ñk

•	CMnYybMeBjEbbbTbJÇaCamun´nsuxPaBp¬Ëvcit∂

cuHebIárs'enAkñ¨gexanZI Clark nig Skamania ?

ebI/ñkrs'enAkñg̈exanZI Clark nig Skamania pl®beyaCn—suxPaB/akb∫kiriyarbs'/ñknwgminp¬as'b∂Ër . eTaHbICa 

y"agNa Ke®magEzTaMsuxPaBEdl◊n®Kb'®Kgnwgs®mbs®mÁl nigbg'®◊k's®mab'esvakmµTaMgenH ehIy/ñknwgmanCn 

beg∂almñak' . ebI/ñkmin®tËv◊ncuHeQµaHkñg̈Ke®mag Medicaid eT …mindwgKe®magrbs'/ñkCanrNa sUmTUrs¤BÊeTA/aC∆a 

ZrEzTaMsuxPaBrdƒv"asIunetantamelx 1-800-562-3022 .

etICnCati≤NÎaEs∫k®khm/aemrik nigCnCatiedIm/aLas˚acUldl' Medicaid Edl◊nZanaesvakmµ 

B¥a◊lvibt∂ie®bIsarZatuej»n (SUD)y"agdUcem∂c?

•	rdƒnwgcat'taMgkmµviZI´z¬QñÁls®mab'esvakmµs®mab'esvakmµ SUD dl'buK∂lTaMg/s'EdlkMNt'x¬ÁnGgCa 

CnCati≤NÎaEs∫k®khm/aemrik nigCnCatiedIm/aLas˚a eBlEdlBYkeK –

	 o	dak'Bak¥sMu …bJÇak'm∂geT«ts®mab' Medicaid …

	 o	bJÇËnkarp¬as'b∂Ërbn∂bnÊab'kñ¨geKhTMB¤r Healthplanfinder …

	 o	Tak'TgmCŒmNÎlesvakmµ/tiziCnevCÇsa®s∂´n/aC∆aZrEzTaMsuxPaB.



•	CnCati≤NÎaEs∫k®khm/aemrik nigCnCatiedIm/aLas˚aEdl◊ncuHeQµaHkñ¨g Medicaid nwg/acesñIsMuesva 

kmµB¥a◊l SUD BI/ñkp∂l'esvakmµNamYyEdl◊ncuHeQµaHCamYy Medicaid Ca/ñkp∂l'esvakmµ´z¬QñÁl 

s®mab'esvakmµ .

•	kñ¨gkmµviZI´z¬QñÁls®mab'esvakmµ esvakmµmint®mËvØ¥mankarp∂l'siTiÛBI BHO …rdƒeT . /ñkp∂l'esvakmµ SUD  
®tËvEtbn∂bMeBjt®mËvkarTaMg/s'´n/aC∆ab¤Nˆ …karbJÇak'Edlecjedayrdƒrbs'BYkeK edIm∫Irkßafan:rbs'BYkeKCa 

/ñkp∂l'esvakmµ´z¬QñÁls®mab'esvakmµ Medicaid .

•	s®mab'esvakmµB¥a◊lkare®bIsarZatuej»nEtb"ueNˆaH ebI/ñkkMNt'x¬ÁnGgCaCnCati≤NÎaEs∫k®khm/aemrik nig 

CnCatiedIm/aLas˚a eBlEdl/ñkdak'Bak¥sMu …bn∂Zanar"ab'rg Medicaid rbs'/ñk /ñknwgTak'TgTIPñak'gar 

B¥a◊ledaypÊal'edIm∫IesñIsMuesvakmµ . /ñknwgeXIjbJÇI´nTIPñak'garB¥a◊lTIenH –  
www.dshs.wa.gov/bha/services-american-indians-and-alaska-natives .

karelIkElgEtmYyKt'KWs®mab'/ñksñak'enAEdlmansiTiÛTTYl◊n Medicaid kñ¨gtMbn'TisnirtI (exanZI Clark nig  
Skamania) –

•	 kñ¨gtMbn'TisnirtI /ñksñak'enACaCnCati≤NÎaEs∫k®khm/aemrik nigCnCatiedIm/aLas˚a EdlmansiTiÛTTYl◊n  

Medicaid nwgmanZanar"ab'rg SUD tamry:/g∂karEzTaMEdl◊n®Kb'®Kg (MCOs) e®kamkicçsn¥a 

CamYy/aC∆aZrEzTaMsuxPaB .

s®mab'esvakmµEdl®Kb'®Kgeday BHO es«vePAenHBn¥l'BI – 

•	 reb«bTTYl◊nesvakmµsuxPaB/akb∫kiriya nig/√IKYreZ√Ikñ¨gsΩanPaBse®g∂aHbnÊan'

•	 esvakmµsuxPaB/akb∫kiriyamanBI®ksYgesvakmµsg∂m nigsuxaPi◊lrdƒ - EpñksuxPaB/akb∫kiriya nigkars∂areLIgvij 

(DBHR)

•	 esvakmµsuxPaBp¬Ëvcit∂epßgeT«t

•	siTiÛ nigkarTTYlxus®tËvrbs'/ñk

•	 reb«bEdl/ñk nigsmaCik®KYsarrbs'/ñk/accUlrYmCYyBYkeyIgkñ¨gkarp∂l'esvakmµkan'Et®besIr

•	B¤t·man/MBIkarEzTaMevCÇsa®s∂

•	/√IKYreZ√I ebI/ñkmineBjcit∂ nig

•	B¤t·mansMxan'@epßgeT«tEdl/ñk®tËvdwg .

s®mab'B¤t·manbEnΩm/MBIesvakmµsuxPaB/akb∫kiriyaEdlobtΩm∏ZnCasaZarN: sUmemIl®kmv"asIunetanEdl◊nEkE®b 

(RCW) CMBUk 70.96.A, 71.05, 71.24, nig 71.34 enA http://apps.leg.wa.gov/rcw/ . 

s®mab'B¤t·manbEnΩm/MBI®bB¤nÛ nigesvakmµsuxPaB/akb∫kiriya´n DBHR s®mab'/ñkcuHeQµaH Medicaid sUmcUl 
https://www.dshs.wa.gov/bha/division-behavioral-health-and-recovery . 

edIm∫IesñIsMuc∫ab'e◊HBumı´nes«vePApl®beyaCn—enH sUmTak'Tg 

/g∂karsuxPaB/akb∫kiiriyarbs'/ñkEdlmankñ¨gTMB¤r 3 . 
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elxTUrs¤BÊ nigZnZansMxan'@

elxTUrs¤BÊvibt∂i

•	 ebI/ñkmankarse®g∂aHCIvitbnÊan' – sUmTUrs¤BÊeTA 911 …eTAbnÊb' se®g∂aHbnÊan'mnÊIreBT¥EdlenACitbMput . /ñkmin®tËvkar 

karp∂l'siTiÛs®mab'esvakmµvibt∂ieT .

•	s®mab'CMnYyvibti∂ nigkarbJÇËn 24em"ags®mab'kare®bIsarZatuej»n bJ˙aEl∫g nigesvakmµsuxPaBp¬Ëvcit∂ 

sUmTUrs¤BÊeTAExßCMnYys∂areLIgvijrbs'rdƒv"asIunetaneday≤tKit´z¬ nigsm©at' tamelx –  

1-866-789-1511, TTY 1-206-461-3219 …cUlelIbN∂aj  
www.waRecoveryHelpLine.org

•	 edIm∫IEs√grkelxTUrs¤BÊvibt∂ikñ¨gtMbn'esvakmµrbs'/ñk sUmcUl – https://www.dshs.wa.gov/
bha/division-behavioral-health-and-recovery/state-mental-health-
crisis-lines 

EpñksuxPaB/akb∫kiriya nigkars∂areLIgvijrdƒv"asIunetan

s®mab'B¤t·man/MBIesvakmµsuxPaB/akb∫kiriya nig®tËvTak'TgnrNa (s®mab'exanZITaMg/s' elIkElgEt Clark 
nig Skamania 

•	 es«vePApl®beyaCn—suxPaB/akb∫kiriyaCae®cInPasa – https://www.dshs.wa.gov/bha/
division-behavioral-health-and-recovery/behavioral-health-benefits-
book

•	 edIm∫IEs√grkesvakmµkñ¨gtMbn'rbs'/ñk – www.dshs.wa.gov/BHOcontacts

•	 edIm∫ITTYl◊nB¤t·manbEnΩm/MBIesvakmµEdlobtΩm∏Znedayrdƒ – 1-360-725-3700, 1-800-446-0259, … 
www.dshs.wa.gov/bha/division-behavioral-health-and-recovery

/aC∆aZrEzTaMsuxPaBrdƒv"asIunetan (HCA)
s®mab'B¤t·man/MBIkarEzTaMevCÇsa®s∂ Ke®magEzTaMEdl◊n®Kb'®Kg pl®beyaCn—suxPaBp¬Ëvcit∂epßgeT«tEdlobtΩm∏ 

ZnCasaZarN: nigB¤t·manBIkareZ√IdMeNIr –1-800-562-3022, TDD/ TTY Etb"ueNˆaH 
1-800-848-5429, … 711 (s®mab'/ñke®bIobkrN—s∂ab' …niyay) . /ñkk°/acep∆I/uIEm"leTA – 

ASKMEDICAID@hca.wa.gov …cUl www.hca.wa.gov/medicaid . 

rdƒ◊lCncas'Cra nigCMnYyry:eBlEvg (ALTSA) rdƒv"asIunetan

s®mab'B¤t·man/MBIesvakmµsuxPaB/akb∫kiriyaCaEpñk´nkarEzTaMry:eBlEvg –

•	1-800-422-3263 . bN∂wg /Ombuds – 1-800-562-6028 .  
www.dshs.wa.gov/altsa 

kariyal¤ysvnakarrdƒ◊lrdƒv"asIunetan

•	1-800-583-8271. www.oah.wa.gov. PO Box 42489, Olympia 98504

kariyal¤ysiTiÛBlrdƒshrdƒ/aemrik

•	www.hhs.gov/ocr 
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B¤t·man/MBIesvakmµ

etInrNamansiTiÛTTYl◊nesvakmµsuxPaB/akb∫kiriya?

/ñkEdlZanaeday Medicaid /acTTYl◊nesvakmµsuxPaB/akb∫kiriyaEdlcaM◊c'EpñkevCπsa®s∂eday≤tKit´z¬ .

BYkeyIgcuHkicçsn¥aCamYyTIPñak'garshKmn—edIm∫Ip∂l' 

esvakmµsuxPaB/akb∫kiriya . edIm∫ImanKuN 

sm∫t∂i®Kb'®Kan' /ñk®tËvEtmanCm©WEdlZanaedaykmµviZI 

rbs'eyIg ehIykarB¥a◊l®tËvEtmanPaBcaM◊c'Epñk 

evCπsa®s∂ . va®tv◊nehAzakarcUldl's∂g'darEzTaM .  

esvakmµedIm∫IB¥a◊lsuxPaBp¬Ëvcit∂ …vibt∂ie®bIsarZatu 

ej»nmans∂g'daredayELks®mab'kMNt'PaBcaM◊c' 

EpñkevCπsa®s∂ . 

etInrNap∂l'esvakmµEdl◊nZanae®kamkUn 

es«vePAenH?

®ksYgesvakmµsg∂m nigsuxaPi◊l®Kb'®Kg®bB¤nÛ  

nigkicçsn¥asuxPaB/akb∫kiriyaEdlobtΩm∏ZnCa 

saZarN:CamYy BHOs edIm∫Ip∂l'esvakmµsuxPaB/akb∫kiriya . BHO nImYy@®tv◊npßMeLIgedayexanZImYy  

…e®cIn . /ñkTaMg/s'Kña elIkElgEt/ñkcuHeQµaH Medicaid rs'enAexanZI Clark nig Skamania  
®tËv◊ncuHeQµaHCamYy BHO . 

etIáTak'TgnrNas®mab'esvakmµsuxPaB/akb∫kiriya?

ebI/ñkKitza/ñk®tËvkaresvakmµsuxPaB/akb∫kiriya sUmTUrs¤BÊeTA BHO rbs'/ñk …eTA …TUrs¤BÊeTATIPñak'garEdl◊n 

Zanakñ¨gshKmn—rbs'/ñkedIm∫IkMNt'eBlNat'CYbs®mab'karvayt´m¬cUl …karvayt´m¬ . va®tËv◊ne®bIedIm∫Ise®mcBI 

esvakmµ/√IEdl/ñk/ac®tËvkar . /ñkk°nwgTTYl◊nB¤t·manBIsuxPaB/akb∫kiriya nigkardak'Bak¥sMuesvakmµ . ebIcaM◊c'  

vanwgmankñ¨gPasaepßge®kABIPasa/g'eK¬s .

elIkElgEtesvakmµvibti∂∂I esvakmµsuxPaB/akb∫kiriyaPaKe®cIn®tËvEt®tËv◊np∂l'siTiÛeday BHO kñ¨gtMbn'rbs'/ñk .  

/ñk®tËvEteTATIPñak'garEdlcuHkicçsn¥aCamYy BHO edIm∫ITTYl◊nesvakmµEdl◊nZana .

edIm∫IEs√grk BHO kñ¨gtMbn'rbs'/ñk sUmcUl –  
www.dshs.wa.gov/BHOcontacts 

etIman/√IekIteLIgenAeBlkarvayt´m¬cUl …karvayt´m¬?



/ñkCMnajsuxPaB/akb∫kiriyanwgCYb/ñkedIm∫IdwgBIkarB¥a◊l/√IEdl/ñk®tËvkar nigebIsΩanPaBrbs'/ñkbMeBjk®mitedIm∫I 

TTYl◊nesvakmµtamry: BHO . va/accMNayeBlelIsBIkarmkm∂g .

/ñkCMnajsuxPaB/akb∫kiriyanwgniyayCamYy/ñk/MBIPaBx¬aMg nigt®mËvkarrbs'/ñk . BYkeKnwgsYrsMNYr/MBIeKaledArbs' 

/ñk . BYkeK/acniyayCamYy/ñk/MBI®bvt∂isa®s∂ nigvb∫Zm·rbs'/ñk . BYkeKnwgsaksYr/MBIsuxPaBp¬Ëvcit∂ nigbJ˙ae®bI 

sarZatuej»n bBa˙aevCπsa®s∂epßg@ nigsMNYrepßgeT«t/MBICIvitrbs'/ñk .

e®kayBIkarCYbenH ebIBYkeKyl'®BmCamYy/ñkzaesvakmµnwgCYyeZ√IØ¥®besIreLIg nwgnr …karBarCm©W/ñkkMuØ¥kan'Et 

Z©n' BYkeKnwgp∂l'/nusasn—dl' BHO za/ñk®tvkaresvakmµ . ebI BHO yl'®Bm /ñkmansiTiÛTTYl◊nesva 

kmµ . ebI/ñkminyl'®BmCamYy/nusasn— sUmemIlBIsiTiÛrbs'/ñkenATMB¤r 9 .

etIkarEzTaMsuxPaBp¬Ëvcit∂Nax¬HeT«tEdl◊nZanaeday Medicaid?

ebI/ñkminbMeBjkarcUldl's∂g'darEzTaMs®mab'esvakmµ BHO bu"En∂®tËvkarkarEzTaMsuxPaBp¬Ëvcit∂ /ñk/acmansiTiÛ 

TTYl◊nesvakmµk®mitTabCagEdlp∂l'eday/aC∆aZrEzTaMsuxPaB (HCA) . Tak'TgKe®magEzTaMEdl◊n®Kb'®Kg  
Medicaid rbs'/ñkedaypÊal'edIm∫IesñIsMuesvakmµsuxPaBp¬Ëvcit∂ . 

ebI/ñkmin®tËv◊ncuHeQµaHkñg̈Ke®magEzTaMEdl◊n®Kb'®Kg Medicaid sUmTUrs¤BÊeTAelx 1-800-562-30222  

s®mab'/ñkp∂l'esvakmµsuxPaBp¬Ëvcit∂EdlTTYl/ñkCm©WelImUldƒan´z¬QñÁls®mab'esvakmµ …cUl 

http://www.hca.wa.gov/medicaid/Pages/index.aspx . 

etIánwg®tËvbg'®◊k's®mab'esvakmµNamYyeT?

/ñk/ac®tËvbg'®◊k's®mab'esvakmµ ebI/ñkeTA/ñkp∂l'esvakmµsuxPaBp¬Ëvcit∂EdlmincuHkicçsn¥aCamYy BHO . ebI 

/ñkesñIsMuesvakmµEdlmin®tËv◊nZana …minmanPaBcaM◊c'EpñkevCπsa®s∂ /ñk/ac®tËvbg'®◊k' . ebI/ñkminc∫as'/MBI/ñk 

p∂l'esvakmµ …esvakmµ sUmBinit¥CamYy BHO rbs'/ñk .

cuHebIáTTYl◊nvik˚yb®t?

/ñkminKYrTTYl◊nvik˚yb®ts®mab'esvakmµEdl®tËv◊nZanaeday Medicaid luH®taEt/ñkTTYl◊nesvakmµEdl

min®tËv◊np∂l'siTiÛ …eTACYb/ñkp∂l'esvakmµEdlmin®tËv◊np∂l'siTiÛ .

ebI/ñkTTYl◊nvik˚yb®t sUmTak'Tgkariyal¤yvik˚yb®t´nTIPñak'garEdl◊nep∆Ivik˚yb®tØ¥/ñk . ®◊b'BYkeKza/ñk®tËv◊n 

Zanaeday Medicaid nigesñIØ¥BYkeKBn¥l'BIvik˚yb®t . 

ebIvamin/acedaH®saybJ˙a◊n /ñk/acTak'Tg/ñkp∂l'esvakmµEzTaMsuxPaB/akb∫kiriyarbs'/ñk BHO rbs'/ñk  

… Ombuds s®mab'CMnYybEnΩm .

etI/√ICa Ombuds?

4



5

Ombuds KWCanrNamñak'Edl®tËv◊nCYleday BHO edImI∫CYy/ñkCamYykarBi◊knana´nesvakmµrbs'/ñk  

…karTTYl◊nesvakmµ . Ombuds nwgeZ√IkarCamYy/ñk nig BHO kñ¨gkarbMeBj nigedaH®saybN∂wgsarTuk≈  

bN∂wgoTÛrN— nigsvnakaryut∂uiZm· . Ombuds /acCYy/ñkmanvibt∂isuxPaB/akb∫kiriya . B¤t·manTMnak'TMng´n  

Ombuds kñ¨gtMbn'esvakmµrbs'/ñkmankñ¨gbJÇITMnak'TMng BHO – www.dshs.wa.gov/
BHOcontacts . /ñkk°/acTUrs¤BÊeTAelx 1-800-446-0259 . vaCaesvakmµ≤tKit´z¬s®mab'/ñk .

 
cuHebIá®tËvkareZ√IdMeNIrs®mab'karEzTaMevCÇsa®s∂?

kñ¨gkrNICae®cIn Medicaid nwgbg'®◊k's®mab'kareZ√IdMeNIreTAkarNat'CYbesvakmµEdlTak'TgnwgsuxPaB . 

ebI/ñk®tËvkarCMnYykñ¨gkarEs√grkkareZ√IdMeNIr sUmTUrs¤BÊeTAelx 1-800-562- 3022 … BHO rbs'/ñk .

etIáTTYl◊nkarEzTaMkñ¨gsΩanPaBbnÊan'y"agdUcem∂c?

manesvakmµvibt∂isuxPaB/akb∫kiiriyaedIm∫ICYy/ñk ebI/ñkmanbJ˙asuxPaB/akb∫kiiriyaP¬am@ …Z©n'Z©r Edl®tËvkarB¥a 

◊lP¬am@ . ebI/ñkKitza/ñksΩitkñ¨gsΩanPaBse®g∂aHbnÊan' sUmTUrs¤BÊeTA 911 …eTAbnÊb'se®g∂aHbnÊan'enACitbMput .  

/ñkmin®tËvkarvayt´m¬cUl …karvayt´m¬edIm∫ITTYl◊nesvakmµTaMgenH ehIyk°KµanKit®◊k'BI/ñk.

cuHebIá®tËvkarcUlmnÊIreBT¥s®mab'karEzTaMsuxPaBp¬Ëvcit∂?

ebI/ñkKitza/ñk/ac®tËvkarcUlmnÊIreBT¥s®mab'karB¥a◊lsuxPaBp¬Ëvcit∂ sUmTak'Tg/ñkp∂l'esvakmµEzTaMsuxPaB 

/akb∫kiriyarbs'/ñk …ExßTUrs¤BÊvibt∂iP¬am@ …eTAbnÊb'se®g∂aHbnÊan'enACitbMput . karB¥a◊lkñ¨gmnÊIreBT¥KWCaesvakmµ

Edl◊nZanas®mab'/ñkcuHeQµaH Medicaid . eTaHbICay"agNa va®tËvEt®tËv◊nyl'®sbCamuneday BHO 
…/ñk/ac®tËv◊nKit®◊k's®mab'esvakmµ . ebI/ñkTTYlkarEzTaMkñ¨gmnÊIreBT¥ /ñknwgTTYl◊nesvakmµe®kayBI/ñkecj 

edIm∫ICYybg˚arvibt∂imYyeT«t nigedIm∫ICYykñ¨gs∂areLIgvijrbs'/ñk .

etImanesvakmµ/√Ix¬H?



/ñk /ñkp∂l'esvakmµEzTaMsuxPaB/akb∫kiriyarbs'/ñk nig/ñkepßgeT«tEdl/ñkcg'/eJÇIj nwgeZ√IKe®mags®mab'Et/ñk .  

“esvakmµpÊal'x¬Án/Ke®magB¥a◊l” rbs'/ñk nwgksageLIgelIPaBx¬aMgpÊal'x¬Án ®KYsar nigshKmn—rbs'/ñk nigp∂l' 

kiti∂ysdl'/ayu vb∫Zm· nigCMen]rbs'/ñk .

enHCabJÇI´n®bePTesvakmµEdl/ñkmansiTiÛTTYl◊n ebIBYkvaCaEpñk´nKe®magrbs'/ñk –

vibt∂ie®bIsarZatuej»n

•	karvayt´m¬ - karsm∏asn—eday/ñkp∂l'esvakmµsuxPaBedIm∫Ise®mcBIesvakmµEdl/ñk®tUvkar

•	bT/n∂raKmn—x¬I nigkarbJÇËneTAB¥a◊l - eBlevlamank®mit edIm∫Ikat'bnΩybJ˙ae®bI®◊s' .

•	kar®Kb'®Kgkardkecj (karlagCatiBul) - CYyCamYykarbnΩykare®bICati®svwg …zñaMepßg@kñ¨gry:eBlmYyrbs' 

/ñk rhUtvamansuvtΩiPaBedIm∫IQb'e®bI®◊s' (karB¥a◊lEp÷kelImnÊIreBT¥®tUv◊nZanae®kampl®beyaCn—evCÇsa®s∂)

•	karB¥a◊l/ñkCm©Wxage®kA - kar®bwkßapÊal'x¬Án nigCa®kumkñ¨gshKmn—rbs'/ñk .

•	karB¥a◊l/ñkCm©Wxage®kAl÷itl÷n' - kar®bwkßapÊal'x¬Án nigCa®kumjwkj"ab' 

•	karB¥a◊lkñ¨gkEn¬gsñak'enA - kmµviZI®Kb'®Cuge®Cay´nkar®bwkßapÊal'x¬Án kar®bwkßaCa®kum nigkar/b'rM Edlp∂l'CUnkñ¨g 

kEn¬gEdl◊n®tYtBinit¥ 24 em"agkñ¨gmYy´z©

•	 esvakmµB¥a◊lkarCMnYszñaMmanCati/aeP«n - p∂l'karvayt´m¬ nigkarB¥a◊l/ñkCm©Wxage®kAs®mab'karej»nzñaMman 

Cati/aeP«n . rab'bJçËlTaMgzñaM nigkar®bwkßaEdl◊nyl'®sb 

•	kar®Kb'®KgsMNMuer]g - CYyCamYykarEs√grkesvakmµevCÇsa®s∂ sg∂m kar/b'rM nigesvakmµepßgeT«t 

suxPaBp¬Ëvcit∂

•	karvayt´m¬Ø¥cUl - s∂al't®mËvkar nigeKaledArbs'/ñk nigCYy/ñk nig/ñkp∂l'esvakmµEzTaMsuxPaBp¬Ëvcit∂rbs'/ñk 

edIm∫Ise®mcKe®magB¥a◊l .

•	 esvakmµvibti∂ - esvakmµ 24 em"agedIm∫ICYy/ñkØ¥nwgnrkñ¨gTItaMgEdls¤k∂ismbMputedIm∫IbMeBjt®mËvkarrbs'/ñk .  

/ñkmin®tËvkarkarvayt´m¬cUlmunesvakmµenHeT

•	 esvakmµB¥a◊lpÊal'x¬Án - kar®bwkßa nig/…skmµPaBepßgEdl◊ner«bcMedIm∫IbMeBjeKaledAKe®magesvakmµrbs'/ñk

•	kar®Kb'®KgzñaM - buK∂likEdlman/aC∆ab¤NˆecjzñaMtamevCÇbJÇa nigniyayCamYy/ñk/MBI≤TÛiBl/a®kk'rbs'zñaM 
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•	kar®tYtBinit¥zñaM - esvakmµedIm∫IBinit¥BI®bsiTÛPaBzñaMrbs'/ñk nigedIm∫ICYy/ñke®bIva◊n®twm®tUv 

•	 esvakmµB¥a◊lCa®kum - kar®bwkßaCamYy/ñkepßgeT«tEdlmanbJ˙a®sed«gKña 

•	karKaM®Teday/ñkmanbJ˙adUcKña - CYy nigKaM®TCamYykarnaMp¬Ëv®bB¤nÛsuxPaBp¬Ëvcit∂saZarN: nigkarse®mceKal 

edAs∂areLIgvijrbs'/ñk Edl◊np∂l'edaybuK∂lEdl◊nbN∂¨HbN∂al nigsΩitkñ¨gkars∂areLIgvijBICm©Wp¬Ëvcit∂ 

•	bT/n∂raKmn—x¬I nigkarB¥a◊l - kar®bwkßary:eBlx¬IEdl®tUv◊nep∂atelIbJ˙aCak'lak' 

•	karB¥a◊lT®mg'®KYsar - kar®bwkßaep∂atelI®KYsaredIm∫ICYyksagTMnak'TMngkan'EtrwgmaM nigedaH®saybJ˙a 

•	karB¥a◊lk®mitxıs' - esvakmµEdlp∂l'CUneday®kum´n/ñkp∂l'esvakmµsuxPaBp¬Ëvcit∂edIm∫ICYy/ñkse®mceKaledA 

rbs'/ñkkñ¨gKe®magpÊal'x¬Ánrbs'/ñk 

•	kar/b'rMp¬Ëvcit∂EdlTak'TgnwgkarB¥a◊l - kar/b'rM/MBIsΩanPaBCm©Wp¬Ëvcit∂ Ce®mIsB¥a◊l zñaMnigkars∂areLigvij  

Edlrab'bJçËlTaMgkarKaM®T nig/…esvakmµKaM®T 

•	karKaM®TCMnajrs'enA - kmµviZIl÷itl÷n'edIm∫Isikßa …CYyCamYyCMnajrs'enAedayGkraC¥ 

•	karvayt´m¬ nigkarB¥a◊l/karcUls®makmnÊIreBT¥shKmn— - karEzTaM/ñkCm©Wmanvibt∂iEdls®makkñ¨gmnÊIreBT¥ 

EdlmanPaBcaM◊c'EpñkevCÇsa®s∂ . /ñkmin®tUvkarvayt´m¬cUlmunesvakmµenHeT 

•	 esvakmµesΩrPaB - ◊np∂l'CUnkñ¨gpÊHrbs'/ñk …TIkEn¬gdUcpÊHedIm∫ICYybg˚arkarsñak'enAmnÊIreBT¥ . /ñkmin®tUvkar 

karvayt´m¬Ø¥cUleT munesvakmµenH 

•	kar®Kb'®KgsMNMuer]gs∂arnItism∫Ta - kars®mbs®mYlrvagesvakmµsuxPaBp¬Ëvcit∂kars®makkñ¨gmnÊIreBT¥ nigkarB¥a 

◊lxage®kArbs'/ñk . va/acCaEpñk´nkarvayt´m¬Ø¥cUlrbs'/ñk 

•	 esvakmµp∂l'CUnkñ¨gkEn¬gsñak'enA - esvakmµEdlp∂l'CUnenAkEn¬g/ñkrs'enA ebI/ñkrs'enAkñ¨gkEn¬gCa®kum 

•	karvayt´m¬®kum®bCaCnBiess - CMnYyKe®magB¥a◊lBI/ñkGkeTsEdleZ√IkarCamYykumar mnusßeBjv¤ycMNas'  

nig/ñkman®bvt∂iBhusasn— 

•	karvayt´m¬cit∂sa®s∂ - kareZ√IetsEdlCYyCamYykareZ√IeraKvinicœ¤y karvayt´m¬ nigKe®magB¥a◊l .

etIá/ace®CIserIs/ñkp∂l'esvakmµEzTaMsuxPaB/akb∫kiriyarbs'áeT?

7



8

/ñk/ace®CIserIs/ñkp∂l'esvakmµEzTaMsuxPaB/akb∫kiriyakñ¨gbN∂aj BHO kñ¨gtMbn'rbs'/ñk . BHO nwgp∂l'Ø¥ 

/ñknUvbJÇI/ñkp∂l'esvakmµkñ¨gtMbn'esvakmµrbs'/ñk CamYynwgeQµaH /asydƒan elxTUrs¤BÊ nigPasaniyayepßgeT«te®kA 

BIPasa/g'eK¬s . ebI/ñkmine®CIserIs/ñkp∂l'esvakmµeT buK∂lmñak'nwg®tËv◊ncat'taMgØ¥/ñk . /ñkmansiTiÛp¬as'b∂Ër/ñkp∂l' 

esvakmµ®Kb'eBlevla .

 

etIáEs√grk®kumKaM®Tkars∂areLIgvijy"agdUcem∂c?

TUrs¤BÊeTAExßTUrs¤BÊCMnYys∂areLIgvijrdƒv"asIunetaneday≤tKit´z¬ nigkarbJÇËnedaysm©at' – 1-866-789-1511 . 

etIá/accUldl'karEzTaMevCÇsa®s∂Edl◊nZanaeday Medicaid y"agdUcem∂c?

ebI/ñkKµan/ñkp∂l'esvakmµEzTaMsMxan'eT /ñk/accUl http://www.hca.wa.gov/medicaid/Pages/
index.aspx , …TUrs¤BÊeTAelx 1-800-562-3022 s®mab'CMnYykñ¨gkare®CIserIsbuK∂lmñak'kñ¨gtMbn'rbs'/ñk .  

/ñkp∂l'esvakmµsuxPaB/akb∫kiiriyarbs'/ñkk°/acCYy/ñkelIbJ˙aenHEdr .

®tËv®◊kdzaykb¤NˆevCÇsa®s∂rbs'/ñkeTAkarNat'CYbevCÇsa®s∂rbs'/ñk edIm∫IBinit¥pl®beyaCn—rbs'/ñk . 

s®mab'kumarBIcab'kMeNItdl'/ayu 21 qñaM mankarBinit¥dMbUgnigtamkarkMNt' karBinit¥eraKvinicœ¤ynigkarB¥a◊lsuxPaB 

. karBinit¥suxPaB/ackMNt't®mËvkarsuxPaBepßgeT«tEdlkUnrbs'/ñk/acman . ®KUeBT¥/aceZ√IkarbJÇËnedIm∫Itamdan . 
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karBinit¥dMbUg nigtamkarkMNt' eraKvinicœ¤y 

nigkarB¥a◊l (EPSDT) s®mab'kumar

etI/√ICakarBi nit¥dMbUgnigtamkarkMNt' eraKvinicœ¤y nigkarB¥a◊l s®mab'kumar?

EPSDT KWCakmµviZIsuxPaBs®mab'kumarBIcab'kMeNItdl'/ayu 21 qñaMCamYyZanar"ab'rg Medicaid  
Edlrab'bJçËlTaMgkUnciJçwm nigp∂l'tMNrdl'esvakmµepßgeT«t . CamYy EPSDT kumar/acTTYl 

karBinit¥suxPaBeT«gTat' . ebIkUnrbs'/ñk®tËvkarTTYlkarEzTaMevCÇsa®s∂s®mab'bJ˙aEdl◊nrkeXIjkñ¨geBlBinit¥  

Medicaid k°nwgbg'®◊k's®mab'karEzTaMtamdanEdlcaM◊c'EpñkevCÇsa®s∂ . kñ¨g/ML¨geBlBinit¥suxPaB 

EPSDT enH kUnrbs'/ñk/ac®tËv◊nbJÇËns®mab'karvayt´m¬suxPaB/akb∫kiriya TaMgtamry: BHO …
CaEpñk´nKe®magsuxPaBkUnrbs'/ñk . /ñknwgTTYlkarvayt´m¬cUl … karvayt´m¬enA BHO . 

etIenAeBlNaEdlkumarKYrEtTTYlkarBinit¥suxPaB?

kumarKYrEtTTYlkarBinit¥suxPaBdMbUgrbs'BYkeK eBlEdl/ñkTTYl◊nb¤Nˆesvakmµrbs'/ñk . e®kayBIkarBinit¥dMbUg –

•	s®mab'kumar/ayue®kamBIrqñaM ®bwkßaCamYy/ñkp∂l'esvakmµEzTaMsMxan'rbs'/ñk/MBIKYrBinit¥suxPaBjwkj"ab'b"uNˆa . 

•	kumar/ayuBIBIrdl'®◊MmYyqñaMKYrBinit¥suxPaBmYyqñaMm∂g . 

•	kumar/ayuBI®◊MBIrdl' 20 qñaMKYrBinit¥suxPaBmYyqñaMxanmYyqñaM . 

•	karbJÇËns®mab'karvayt´m¬suxPaB/akb∫kiriya/aceZ√IeLIgkñg̈karBinit¥TaMgenH . eBlEdlkUnrbs'/ñkCYb/ñkCMnaj 

suxPaB/akb∫kiriya BYkeKnwgeZ√IkarCamYy/ñkp∂l'esvakmµEzTaMsMxan'rbs'/ñkelIkarbJçb'Ke®magEzTaMsuxPaB . 

Medicaid k°nwgZanakarBinit¥mat'-eZµj nigEPñkx¬He®kam EPSDT . 

cuHebIkUnrbs'á …á®tËvkarCYbTn∂eBT¥?

manZanar"ab'rgmat'-eZµjmank®mitdl'/ñkcuHeQµaH Medicaid . edIm∫IEs√grkTn∂eBT¥ sUmTUrs¤BÊeTAsg∂msuxPaBmat'- 

eZµjkñ¨gtMbn'rbs'/ñk . vanwg®tËv◊nraykñ¨gTMB¤rBN·el]ge®kam “karbJÇËneTATn∂eBT¥" …TUrs¤BÊeTAelx 

1-800-562-3022 . 

etIámansiTiÛ/√Ix¬Hkñ¨gnamCa/ñkTTYl◊nesvakmµsuxPaB 



/akb∫kiiriyaEdlobtΩm∏ZnedaysaZarN:kñ¨gshKmn—?

/ñkmansiTiÛedIm∫I –

•	TTYl◊nB¤t·man nigesvakmµEdl/ñkesñIsMu EdlZanae®kam Medicaid

•	 ®tUv◊nTTYledayeKarB esck∂I´z¬zñËr nigPaBGkCn

•	CYyeZI√karse®mc/MBIkarEzTaMrbs'/ñk Edlrab'bJçËlTaMgsiTiÛbdiesZkarB¥a◊l 

•	manesrIPaBBIkarbg≈itbg≈M …karp∂ac'x¬Án

•	TTYl◊nc∫ab'cm¬g´nsiTiÛ/ñkCm©WEzTaMsuxPaB/akb∫kiiriya

•	TTYl◊nc∫ab'cm¬g´nkMNt'®taevCÇsa®s∂ nigsMeNIEdlBYkeK®tËv◊nEkE®b …Ekt®mËv

•	TTYlB¤t·manBIkarmanpl®beyaCn—suxPaB/akb∫kiriya

•	dak'bN∂wgsarTuk≈ bN∂wgoTÛrN— …svnakarrdƒ◊l ebI/ñkmineBjcit∂

•	TTYl◊nbJÇIelxTUrs¤BÊvibt∂i

•	 eZ√Ikarp¬as'b∂Ër/ñkp∂l'esvakmµ …/ñk®Kb'®KgsMNMuer]grbs'/ñk®Kb'eBl nigTTYl◊nesvakmµ Ombuds  
kñ¨gkardak'bN∂wgsarTuk≈ bN∂wgoTÛrN— …svnakaryut∂iZm·

•	TTYlesvakmµkñ¨gTItaMgKµanobsK∂ (Edl/accUldl')

•	TTYl◊neQµaH /asydƒan elxTUrs¤BÊ nigPasananaEdl◊np∂l'CUne®kABIPasa/g'eK¬s´n/ñkp∂l'esvakmµkñ¨g  

BHO rbs'/ñk®bcaMqñaM …eBlEdl/ñkesñIsMuva

•	TTYlbrimaN nigry:eBlesvakmµEdl/ñk®tËvkar

•	TTYlesck∂ICUndMNWgBIcMNat'karCalaylk≈N—/kßrBI BHO ebIesvakmµ®tËv◊nbdiesZ k®mit kat'bnΩy B¥Ár  

…lubecal …/ñkminyl'®BmCamYyKe®mag

•	TTYlB¤t·man/MBIrcnasmı¤nÛ nig®btibt∂ikar´n BHO

•	TTYl◊nkarse®g∂aHbnÊan' …karEzTaMbnÊan' …esvakmµvibt∂i

•	TTYl◊nesvakmµe®kaykarmanlMnwg e®kayBI/ñkTTYl◊nkarse®g∂aHbnÊan' …karEzTaMbnÊan' …esvakmµvibt∂iEdl 

bN∂alØ¥cUls®makeBT¥

•	TTYlesvakmµEdlsaksmnwg/ayu nigvb∫Zm·
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•	 ®tËv◊np∂l'CUn/ñkbkE®bpÊal'mat' nigGksarEdl◊nbkE®bEdl◊nbJÇak'eday≤tKit´z¬

•	TTYl◊nB¤t·manEdl/ñkesñIsMu nigCMnYyPasa …T®mg'´nCe®mIsrbs'/ñk

•	manCe®mIs nigkarviZIB¥a◊lepßg®tËv◊nBn¥l'dl'/ñk

•	bdiesZkarB¥a◊lnanaEdl◊nesñIeLIg

•	TTYl◊nkarEzTaMEdlminerIse/Ig/ñk (oTahrN— /ayu Catisasn— ®bePTCm©W)

•	manesrIPaBBIkarekg®bv¤Jç …kareb«teb«np¬ËvePT

•	TTYl◊nkarBn¥l'BIzñaMtamevCÇbJÇaTaMg/s' nig≤TÛiBl/a®kk'

•	 eZ√IbJÇaCamun´nsuxPaBp¬Ëvcit∂EdlbJÇak'BICe®mIs nigcMNUlcit∂rbs'/ñks®mab'karEzTaMsuxPaBp¬Ëvcit∂

•	TTYl◊nB¤t·man/MBIbJÇaCamun´nevCÇsa®s∂

•	TTYl◊nesvakmµKuNPaBEdlmanPaBcaM◊c'EpñkevCÇsa®s∂

•	 TTYlCe®mIsTIBIrBI/ñkCMnajsuxPaBp¬Ëvcit∂kñg̈tMbn' BHO rbs'/ñk ebI/ñkminyl'®sbCamYy/ñkp∂l'esvakmµrbs'/ñk

•	 e®CIserIs/ñkp∂l'esvakmµs®mab'x¬ÁnGg nigkUnrbs'/ñk (ebIkUn/ñk/ayue®kam 13 qñaM)

•	 esñIsMu nigTTYl◊nc∫ab'cm¬gkMNt'®tasuxPaBrbs'/ñk . /ñknwg®tËv◊n®◊b'BIkarcMNaykñ¨gkarcm¬g

/ñkk°/acTak'Tgkariyal¤ysiTiÛBlrdƒs®mab'B¤t·manbEnΩmenA http://www.hhs.gov/ocr …cUl  

http://apps.leg.wa.gov/wac/default.aspx?cite=388-877A-0460

etImankarsÊg'mtiBIkareBjcit∂rbs'smaCikEdreT?

y"agehacNas'mYyqñaMm†g karsÊg'mtisµ¤®Kcit†nwg®tËv◊nep∆IedIm∫IdwgBI/armµN—/ñk nigsmaCik®KYsar/ñk/MBIesvakmµEdl/ñk 

◊nTTYl . ebI/ñk®tËv◊nTak'Tg sUmcMNayeBleq¬Iytb . sem¬grbs'/ñkKWCaviZId°l÷bMputedIm∫IeZ√IØ¥KuNPaBkarEzTaM 

rbs'/ñk®besIreLIg . B¤t·manEdl/ñkp†l'Ø¥ nwg®tËvTukCakarsm©at' . 
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bJÇaCamun´nsuxPaBp¬Ëvcit†

etI/√ICabJÇaCamun´nsuxPaBp¬Ëvcit†?

bJÇaCamun´nsuxPaBp¬Ëvcit†KWCaGksarlaylk≈N—EdlBN·naBI/√IEdl/ñkcg'Ø¥ekIteLIgkñ¨geBlvibt†I …karlM◊kx¬aMg  

dUcCakarcUls®makeBT¥ . va®◊b'/ñkepßg/MBIkarB¥a◊l/√IEdl/ñkcg'◊n …mincg'◊n . va/ackMNt'buK∂lEdl/ñk◊n 

e®CIserIsedIm∫IeZ√Ikarse®mcØ¥/ñk . 

ebI/ñkmanbJÇaCamun´nkarEzTaMsuxPaBp¬Ëvkay /ñkKYrEtEckrMElkvaCamYy/ñkp†l'esvakmµEzTaMsuxPaBp¬Ëvcit† edIm∫IØ¥BYk 

eKdwgBIbMNgrbs'/ñk . 

etIábMeBjbJÇaCamun´nsuxPaBp¬Ëvcit†y"agdUcem†c?

/ñk/acTTYlc∫ab'cm¬gEbbbTbJÇaCamun nigB¤t·manbEnΩmBIreb«bbMeBjvaenA https://www.dshs.wa.gov/
bha/division-behavioral-health-and-recovery/mental-health-services-and-
information e®kamB¤t·mans®mab'/tiziCn nig®KYsar …TUrs¤BÊeTAkariyal¤yPaBCa´dKU/tiziCntamelx 

1-800-446-0259 . BHO rbs'/ñk /ñkp†l'esvakmµEzTaMsuxPaB/akb∫kiriya … Ombuds rbs'/ñkk° 

/acCYy/ñkbMeBjEbbbTEdr .
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bN†wgsarTuk≈ nigbN†wgoTÛrN—

etIáKYreZ√I/√I ebIáminsb∫aycit†CamYyesvakmµrbs'á?

ebI/ñkminsb∫aycit†CamYyesvakmµrbs'/ñk /ñk/ac®◊b' BHO …/ñkp†l'esvakmµsuxPaB/akb∫kiriyaEdl/ñkTTYl 

esvakmµrbs'/ñk . ebIvamin/acCYy◊n /ñk/ac –

•	 Tak'Tgesvakmµ Ombuds s®mab'CMnYyCamYybN†wgsarTuk≈rbs'/ñk . BYkeKnwgCYy/ñkdak'bN†wgsarTuk≈CamYy 

BHO

•	dak'bN†wgoTÛrN— ebI/ñkTTYlesck†ICUndMNwgBIcMNat'karCalaylk≈N—/kßrBI BHO rbs'/ñk nig/…

•	 esñIsMusvnakarrdƒ◊l (k°®tËv◊ns∂al'Casvnakaryut†iZm·) ebIbN†wgsarTuk≈ …bN†wgoTÛrN—rbs'/ñkmin®tËv◊n 

edaH®saydUckareBjcit†rbs'/ñk

etInrNa/acCYyáCamYybN†wgsarTuk≈ bN†wgoTÛrN— …svnakarrdƒ◊l (yut†iZm·)?

Ombuds, BHO /ñkp†l'esvakmµsuxPaB/akb∫kiriyaEdl/ñkTTYlesvakmµrbs'/ñk …CnepßgeT«t´nCe®mIs 

rbs'/ñk/acCYy/ñkedaH®saykar®BYy◊rm∏/MBIesvakmµsuxPaB/akb∫kiriya . /ñkbkE®bpÊal'mat'k°nwg®tËv◊np†l'CUn  

ebI®tËvkar .

 
etIádak'bN†wgsarTuk≈y"agdUcem†c?

enHCadMNak'kalkñ¨gdMeNIrkarbN†wgsarTuk≈ –

1.	 /ñk/acdak'bN†wgsarTuk≈edaypÊal' tamTUrs¤BÊ …tamkarsesrsMeNI /ñkp†l'esvakmµsuxPaB/akb∫kiriyaEdl 

/ñkTTYlesvakmµ . /ñk/acTak'Tg Ombuds s®mab' BHO rbs'/ñks®mab'CMnYy . /ñkk°/acdak'bN†wg 

sarTuk≈CamYy BHO kñ¨gtMbn'esvakmµrbs'/ñk . ebI/ñkdak'bN†wgsarTuk≈Calaylk≈N—/kßr /ñkKYrEtbJçËl – 

•	 eQµaHrbs'/ñk

•	 reb«bTak'Tg/ñk

•	bJ˙aEdl/ñkman

•	 /√IEdl/ñkcg'Ø¥ekIteLIg ebI/ñkdwg

•	htΩelxarbs'/ñk nigkalbriecœTcuHhtΩelxa

2.	 eBlEdl/ñkp†l'esvakmµ … BHO TTYl◊nbN†wgsarTuk≈rbs'/ñk BYkeKnwg®◊b'/ñkCalaylk≈N—/kßrkñ¨gry: 

eBl®◊M´z©eZ√IkarEdlva®tËv◊nTTYl .



3.	 bN†wgsarTuk≈rbs'/ñknwg®tËv◊nBinit¥eday/ñkEdlmin◊nBak'B¤nÛBImunCamYybJ˙a . ebIbN†wgsarTuk≈rbs'/ñkKW/MBI 

karB¥a◊lsuxPaB/akb∫kiriya /ñkCMnajEzTaMsuxPaB/akb∫kiriyaEdlmanKuNsm∫t†i®Kb'®Kan'nwgCaEpñk´ndMeNIr 

karBinit¥ .

4.	 /ñknwgTTYllixitBITIPñak'garkñ¨gry:eBl 90 ´z©´nkarse®mc .

5.	 ebI/ñkdak'bN†wgsarTuk≈enA/ñkp†l'esvakmµ ehIyva®tËv◊nbdiesZ /ñk/acdak'vaCamYy BHO rbs'/ñk . karmin 

yl'®BmCamYykarse®mcB¥a◊leday/ñkp†l'esvakmµrbs'/ñkk¬ayCacMNat'kar e®kayBI/ñkeZ√IsMeNIeTA BHO . 

6.	 BHO nwg®◊b'/ñkBIbN†wgsarTuk≈rbs'/ñk®tËv◊nTTYlkñ¨gry:eBl®◊M´z©eZI√kar . 

7.	 BHO nwgBinit¥bN†wgsarTuk≈rbs'/ñk nigkarse®mcrbs'/ñkp†l'esvakmµ ehIyep∆IØ¥/ñknUvkarse®mcrbs'BYkeKkñ¨g 

ry:eBl 90 ´z© . 

8.	 ebI/ñkmin◊nTTYllixitkñ¨gry:eBldUcmankñ¨gvin¤y …/ñkminyl'®BmCamYy BHO, /ñk/acdak'sMeNIs®mab'svnakar 

rdƒ◊l (yut†iZm·) .

etI/√ICacMNat'kar?

ebI/ñkesñIsMuesvakmµtamry: BHO kñ¨gtMbn'rbs'/ñk ehIy/ñkminyl'®BmCamYykarse®mcB¥a◊leday/ñkp†l' 

esvakmµrbs'/ñk vak¬ayCacMNat'kar e®kayBI/ñkeZ√IsMeNIeTA BHO rbs'/ñk . cMNat'kar KW –

1.	 karbdiesZ´nesvakmµEdl◊nesñIsMu nigZanaeday Medicaid TaMg®sug …CaEpñk . karbdiesZ´nzñaMEdl 

◊nesñIsMuKWCacMNat'kar luH®taEt/ñkTUrs¤BÊeTA BHO ehIyesñIsMuvaØ¥cat'TukCacMNat'kar . 

2.	 karkat'bnΩy karB¥Ár …karlubecaleday BHO ´nesvakmµEdl◊np†l'siTiÛBImun . ebI/ñkp†l'esvakmµrbs'/ñk 

p¬as'b†ËrbrimaN …®bePT´nesvakmµrbs'/ñkkñ¨gviZIEdl/ñkminyl'®Bm /ñk/acTUrs¤BÊeTA BHO edIm∫IesñIsMuvaØ¥ 

cat'TukCacMNat'kar . 

3.	 karxkxan´n BHO …/ñkp†l'esvakmµedIm∫Ip†l'esvakmµdl'/ñkØ¥Tan'eBlevla .

4.	 karxkxan´n BHO kñ¨gkareZ√IskmµPaBkñ¨gry:eBldUcmankñ¨gvin¤y .
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etI/√ICaesck†ICUndMNwgBIcMNat'kar?

lixitB BHO rbs'/ñkEdlbdiesZ B¥Ár kat'bnΩy …lubecalesvakmµsuxPaB/akb∫kiriya Medicaid rbs'/ñk .  

liixitenHnwgman –

•	karBn¥l'BImUlehtuEdl/ñkTTYl◊nlixit .

•	mUlehtus®mab'cMNat'kar .

•	siTiÛrbs'/ñkkñ¨gkarbN†wgoTÛrN— …svnakarrdƒ◊lyut†iZm·

•	siTiÛrbs'/ñkTTYlmtieyabl'TIBIr

etIádak'bN†wgoTÛrN—y"agdUcem†c?

ebI/ñkTTYlesck†ICUndMNwgBIskmµPaBBI BHO ehIy/ñkmineBjcit†CamYycMNat'kar enHCadMNak'kalEdl/ñk/aceZ√I  

nigdMeNIrkars®mab' BHO rbs'/ñkedIm∫Ieq¬Iytb – 

1.	 ®◊b' BHO edaypÊal' tamTUrs¤BÊ …Calaylk≈N—/kßrEdl/ñkkMBugesñIsMubN∂wgoTÛrN— . /ñk®tËvEtesñIsMu 

bN∂wgoTÛrN—kñ¨gry:eBl 90 ´z©BIkalbriecœTelIesck∂ICUndMNwg . bJçËlkñ¨gbN∂wgoTÛrN—rbs'/ñknUv –

•	 eQµaHrbs'/ñk

•	 reb«bTak'Tg/ñk

•	mUlehtuEdl/ñkminyl'®BmCamYyesck†ICUndMNwgBIcMNat'kar nig

•	htΩelxarbs'/ñk nigkalbriecœTcuHhtΩelxa

2.	 ebIesck∂ICUndMNwgBIcMNat'karrbs'/ñkKWbdiesZesvakmµ e®kayBIkarvayt´m¬cUl esck∂ICUndMNwgnwgman –

•	siTiÛrbs'/ñkedIm∫I◊nmtiTIBIr nigreb«bTTYl◊nva

•	B¤t·man/MBIesvakmµepßgeT«t Edlmantamry: HCA …kñ¨gshKmn—Edl/ñkrs'enA nig

•	siTiÛrbs'/ñkkñ¨gkardak'svnakarrdƒ◊lyut∂iZm· ebI/ñkminyl'®BmCamYykarbdiesZ .

3.	 ebIesck∂ICUndMNwgBIcMNat'karrbs'/ñkKW/MBIesvakmµEdl/ñkkMBugTTYl /ñk/acesñIsMuesvakmµbn∂rhUtbN∂wg 

oTÛrN—rbs'/ñk®tËv◊nse®mc . ebI/ñkcg'bn∂TTYl◊npl®beyaCn— ®tËvmanlk≈xNÎdUcxage®kam –

•	/ñk®tUvEtesñIsMupl®beyaCn—bn∂kñ¨gry:eBl 10 ´z©BIkalbriecœTelIesck∂ICUndMNwgBIcMNat'kar .

•	pl®beyaCn—nwgbn∂Ets®mab'ry:eBledImb"ueNˆaH EdlBYkva®tËv◊np∂l'siTiÛmunesck∂ICUndMNwg . 

•	/ñk/ac®tËvbg'®◊k's®mab'esvakmµbn∂ ebIbN∂wgoTÛrN—rbs'/ñk®tËv◊nbdiesZ .

4.	 BHO nwg®◊b'/ñkzaBYkeK◊nTTYlbN∂wgoTÛrN—rbs'/ñkkñ¨gry:eBl®◊M´z©eZ√Ikar .
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5.	 kñ¨gdMeNIrkarbN∂wgoTÛrN— /ñk/ac –

•	bJçËl/ñktMNagEpñkc∫ab'rbs'/ñk Ombuds /ñkkarBarepßgeT«t …nrNamñak'Edl/ñkman/armµN—zanwg 

CYy/ñkCamYybN∂wgoTÛrN—rbs'/ñk .

•	bg˙ajPs∂¨tagnanaEdl/ñkman/armµN—zanwgCYy/ñk . 

•	 emIlGksarsMNMuer]grbs'/ñk Edlrab'bJçËlTaMgkMNt'®taevCÇsa®s∂ nigGksar nigkMNt'®taepßgeT«tEdl 

cat'TukCaEpñk´ndMeNIrkarenH .

6.	 BHO nwgeZ√Ikarse®mc 45 ´z© e®kayTTYlbN∂wgoTÛrN—rbs'/ñk luH®taEtkarBn¥a®tËv◊np∂l'CUn .

7.	 karBn¥a 14 ´z©bEnΩmeT«t/ac®tËv◊nesñIsMueday/ñk … BHO rbs'/ñk ebIvasΩitkñ¨gCe®mIsl÷bMputs®mab'/ñk .  

ebI BHO esñIsMukarBn¥a /ñknwg®tËv◊nCUndMNwg .

etI/√ICakarBen¬}nbN∂wgoTÛrN—?

/ñk/acesñIsMubN∂wgoTÛrN—qab'rh¤s ebI/ñk …/ñkp†l'esvakmµsuxPaB/akb∫kiriyarbs'/ñkman/armµN—zaval÷®besIr 

s®mab'suxPaB/akb∫kiriyarbs'/ñk . ebI BHO rbs'/ñkyl'®Bm BYkeKnwg®◊b'/ñkedaypÊal' …tamTUrs¤BÊ . BHO  

rbs'/ñknwgeZ√Ikarse®mckñ¨gry:eBlbI´z©eZ√Ikar ebI/ñkbMeBjt®mËvkarBen¬}n edIm∫IedaH®saybJ˙arbs'/ñkØ¥◊nqab'rh¤s . 

karBn¥a 14 ´z©bEnΩmeT«t/ac®tËv◊n/nuJÔat ebI BHO rbs'/ñkman/armµN—zavasΩitkñ¨gCe®mIsl÷bMputs®mab'/ñk .

etIánwgTTYl◊nkarse®mcCalaylk≈N—/kßrelIbN∂wgoTÛrN—rbs'áeT?

/ñknwgTTYl◊nesck†ICUndMNwgBIkaredaH®sayBI BHO elIbN∂wgoTÛrN—rbs'/ñk EdlEcgBImUlehtú nkarse®mc nig 

Ps†ẗagEdlKaM®Tva . ebIbN∂wgoTÛrN—min®tËv◊nedaH®saytambMNgrbs'/ñk esck†ICUndMNwgnwgbJçËlsiTiÛrbs'/ñkkñg̈kar 

esñIsMusvnakarrdƒ◊lyut†iZm· . 

etIádak'svnakarrdƒ◊l (yut∂iZm·) y"agdUcem∂c?

ebI/ñkbJçb'dMeNIrkarbN∂wgsarTuk≈ …bN∂wgoTÛrN— ehIy/ñkmineBjcit∂ /ñk/acesñIsMusvnakarrdƒ◊lyut∂iZm·kñ¨gry:eBl  

90 ´z©BIkalbriecœTelIesck∂ICUndMNwgBIkaredaH®say edayTak'Tg kariyal¤ysvnakarrdƒ◊lenA –  

Office of Administrative Hearings
PO Box 42489

Olympia, WA 98504
1-800-583-8271

ecA®kmc∫ab'rdƒ◊lnwgemIlPs†¨tagEdl◊np†l'CUn nigeZ√Ikarse®mczaetIc∫ab'rdƒv"asIunetan®tËv◊nbMBan …/t' . BHO  

®tËvEteZ√Itamkarse®mc . 
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17

niymn¤y

cUldl's†g'darEzTaM – t®mËvkarPaBmansiTiÛTTYl◊n/b∫brmaEdl/ñkcuHeQµaH Medicaid ®tËvEtbMeBjedIm∫IcUl 

dl'esvakmµsuxPaB/akb∫kiriyatamry: BHO . 

cMNat'kar –

(1)	 karp†l'siTiÛbdiesZ …k®miteday/g∂karsuxPaB/akb∫kiriya (BHO) ´nesvakmµEdl◊nesñIsMueday/ñkp†l' 

esvakmµsuxPaB/akb∫kiriyas®mab'/ñk Edlrab'bJçËlTaMg®bePT …k®mitesvakmµ

(2)	 karkat'bnΩy karB¥Ár …karlubecaleday BHO ´nesvakmµEdl/ñkkMBugTTYl◊n

(3)	 /ñkcuHeQµaHminyl'®BmCamYyKe®magB¥a◊l

(4)	 bdiesZeday BHO TaMg®sug …CaEpñk ´nkarTUTat's®mab'esvakmµ

(5)	 xkxanp†l'esvakmµØ¥Tan'eBlevla nig/…

(6)	 karxanxan´n BHO kñ¨gkareZ√IskmµPaBkñ¨geBlevladUcmankñ¨gvin¤y . 

bN†wgoTÛrN— – sMeNIsMuBinit¥cMNat'kareLIgvij .

karEzTaMsuxPaB/akb∫kiriya – suxPaBp¬Ëvcit† nig/…karB¥a◊lvibt†ie®bIsarZatuej»n

TIPñak'garsuxPaB/akb∫kiriya (BHA): TIPñak'garEdl◊n/aC∆ab¤Nˆedayrdƒv"asIunetanedIm∫Ip†l'esvakmµsuxPaBp¬Ëv 

cit† nig◊ncuHkicçsn¥abn†eday BHO s®mab'eKalbMNgenH .

esvakmµvibt†i – karvayt´m¬ nigesvakmµB¥a◊ls®mab'vibt†isuxPaB/akb∫kiiriyaelImUldƒan 24 em"ag . esvakmµvibt†i 

manbMNgeZ√IØ¥mnusßnwgnrkñ¨gsΩanPaBvibt†I bg˚arkary"ab'yWneTAmux nigp†l'karB¥a◊l nig/n†raKmn—P¬am@kñ¨gTItaMg 

s¤k∂ismbMputedIm∫IbMeBjt®mËvkarbuK∂l nigkñ¨gbrisΩanminsUvritt∫it .

/ñkcuHeQµaH – CnEdlsΩitkñ¨g Medicaid . 

karEzTaMbnÊan' – esvakmµEdl◊np†l's®mab'mnusßEdl ebImin◊np†l' nwg/acbN†alØ¥mant®mËvkar/n†raKmn—vibti∂†I  

…s®mab'karvayt´m¬mnÊIreBT¥edaysarkar®BYy◊rm∏´ne®KaHzñak'x¬ÁnGg /ñkd´T …BikarPaBZ©n'Z©r .



svnakaryut†iZm· – svnakarcMeBaHmuxkariyal¤ysvnakarrdƒ◊lrdƒv"asIunetan eBlEdldMeNIrkarbN†wgsarTuk≈  

nigbN†wgoTÛrN—min®tËv◊nedaH®saybJ˙a´nkarmineBjcit† .

bN†wgsarTuk≈ – karbg˙ajkarmineBjcit†/MBI/√ITaMg/s'EdlminEmnCacMNat'kar . bN†wgsarTuk≈rYmman b"uEn†mink®mit  

KuNPaBEzTaM …esvakmµEdl◊np†l'CUn x√HPaB´z¬zñËr nigkareKarB´n/ñkp†lesvakmµ …karmin◊neKarBsiTiÛrbs'/ñk . 

PaBcaM◊c'EpñkevCÇsa®s† – Bak¥s®mab'BN·naesvakmµEdl◊nesñIsMuEdl®tËv◊nrMBwgy"agsaksmedIm∫Ibg˚ar eZ√IeraKvini 

cœ¤y EkE®b B¥a◊l eZ√IØ¥ZUr®sal …bg˚arPaBy"ab'yWn´nsΩanPaB/ñkTTYlEdlmane®KaHzñak'dl'CIvit …bg˚rQWcab' …cuk  

…bN†alØ¥manCm©W …BikarPaB …K®mamkMEhgbg˚r …eZ√IØ¥BikarPaBZ©n'Z©r …bg˚rkarxUc®Tg'®Tayragkay …mindMeNIrkar  

ehIyminman®bsiTÛPaBesµIepßg kan'Et/Pirkß …minsUv´z¬x¬aMg´nry:eBlB¥a◊l …saksms®mab'/ñkesñIsMuesvakmµ .  

ry:eBlB¥a◊l/acrab'bJçËlEtkarseg˚t …ebI/ac minmankarB¥a◊lesaH . bEnΩmeT«t buK∂l®tËvEt®tËv◊nkMNt'edIm∫I  
1) ◊nZanasΩanPaBsuxPaB/akb∫kiriyaedayesvakmµsuxPaB/akb∫kiriyasaZarN:rdƒv"asIunetan 2) kar/n'zyrbs' 

buK∂l nigt®mËvkareqI¬yq¬g®tËvEtCalTÛpl´nsΩanPaBsuxPaB/akb∫kiriya 3) /n†raKmn—®tËv◊nrMBwgzamankarcaM◊c' 

smrm¥edIm∫IeZ√IØ¥®besIr eZ√IØ¥manlMnwg …bg̊arkarxUcxat´nmuxgarEdlbN†almkBIvt†man´nsΩanPaBsuxPaB/akb∫kiriya  
4) buK∂l®tËv◊nrMBwgzaTTYl◊npl®beyaCn—BI/n†raKmn— nig 5) ®bB¤nÛp¬Ëvkar …minp¬ËvkarepßgeT«t …CMnYymin/acelIk 

eLIgBIt®mËvkarmin◊nbMeBjrbs'buK∂l .

/ñkp†l'esvakmµEzTaMsuxPaB/akb∫kiiriya (BHCP) – buK∂lEdlmankarTTYlxus®tËvsMxan's®mab'CYy/ñkbeg˚It nig 

bJçb'Ke®magpÊal'x¬Áns®mab'esvakmµs†arnItism∫TasuxPaBp¬Ëvcit† .

esvakmµ Ombuds – esvakmµ≤tKit´z¬ nigsm©at'edIm∫ICYy/ñk eBlEdl/ñkmanbN†wgsarTuk≈ bN†wgoTÛrN— …svna 

karyut†iZm·EdlTak'TgnwgesvakmµsuxPaB/akb∫kiriyarbs'/ñk . buK∂lenAesvakmµ Ombuds nwgCYy/ñkedaH®say 

bJ˙arbs'/ñkenAk®mitTabbMputtamEt/acman . esvakmµ Ombuds KWGkraC¥BI/g∂PaBsuxPaB/akb∫kiriya  

(BHO) . 

esvakmµe®kaynwgnr – esvakmµEdl◊np†l'CUneBlecjBImnÊIreBT¥ e®kayBIvibt†iedIm∫Ibg˚arkarcUls®makeBT¥ …vibt†i 

/naKt .
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kars†areLIgvij – kars†arsuxPaBp¬Ëvcit†KWdMeNIrsHes∫ay nigp¬as'b†Ër Edl/nuJÔatØ¥/ñkmanbJ˙asuxPaBp¬Ëvcit†rs'enA 

CIvitmann¤ykñ¨gshKmn— xN:EdrxitxMse®mcsk†anuBleBjelj . /g∂karsuxPaB/akb∫kiiriya (BHO)– /aC∆aZr 

exanZI …®kum´n/aC∆aZrexanZI …/g∂PaBepßgeT«tEdl◊nTTYls∂al'edayrdƒedIm∫Icat'EcgesvakmµsuxPaB/akb∫kiriya 

kñ¨gtMbn'kMNt' .

sMeNIsMuesvakmµ – eBlevlaEdlesvakmµ®tËv◊nEs√grk …◊ndak'Bak¥sMutamry:TUrs¤BÊ cUldak'pÊal' …sMeNICa 

laylk≈N—/kßreday/ñkcuHeQµaH …buK∂lEdl/acyl'®BmkarB¥a◊ltamc∫ab' . 

karEzTaMbnÊan' – esvakmµEdl◊np†l'Ø¥nrNamñak'EdlxitCitvibt†isuxPaB/akb∫kiriya . ebIesvakmµmin®tËv◊nTTYl 

kñ¨gry:eBl 24 em"agBIkaresñIsMu sΩanPaBbuK∂l/acxUcxatdl'cMNucEdlkarEzTaMse®g∂aHbnÊan'caM◊c' . 
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